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Dear Carroll Lutheran Village Families, 
 
Today we learned five additional residents and three staff members from our Health 
Center tested positive for Covid-19. While we believe the measures we have put in 
place will ultimately halt this progression, these results are not unexpected. Mitigating 
exposure to others and containing the virus to as few residents as possible in the 
Health Center is our priority. 
 
Yesterday, Gov. Hogan announced the creation of the nation’s first strike team 
dedicated to assisting our industry during this crisis. Comprised of six members of 
Maryland’s National Guard, they will arrive at Carroll Lutheran Village tomorrow 
morning, April 9, to assess and provide logistical support in any areas needed and 
assist with medical care, supplies, and equipment. 
 
Fighting this pandemic is a marathon that requires endurance and resources, and we 
welcome this added support. However, we do not want you to be alarmed. The team 
is here to provide valuable expertise and ensure we’re doing absolutely everything we 
can do to fight Covid-19. They will do the same at other communities impacted by 
Covid-19.  
 
While we do not know exactly how they will arrive at our community, don’t be alarmed 
to see and hear on the news that one or two Humvees -- as those are their official 
vehicles -- were sighted or tents were erected.  
 
For your convenience, the following pages highlight our current policies and 
guidelines for the community.  
 
If you have any questions, please: 
 
Call Us: CLV Cares Hotline: 443-605-1013 
Email Us: CLVCares@clvillage.org 
Visit Us: www.clvillage.org 
 
We are in this together and we will persevere. Be well and be safe. For your 
convenience, the following pages highlight our current policies and guidelines for the 
community.  
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Carroll Lutheran Village Policy Reminders 
 
In Health Center and Assisted Living: 
 

● The no visitors policy remains in place. 
 

● Healthcare workers caring for sick residents are outfitted in Personal 
Protective Equipment, including face masks, eye goggles, gloves and 
gowns.  

 
● Team members are screened and their temperatures checked prior to the 

start of their shift, every 8 hours during their shift, and before they leave for 
home. 

 
● We continue to follow stringent infection control procedures, protocols and 

guidelines set by the CDC. Our COVID task force is in daily contact with the 
Carroll County Health Department and the Maryland Department of Health. 

 
In Residential Living: 
 

● Residents are expected to remain at home in the community unless they 
have an essential reason to leave (i.e., a medically required doctor’s 
appointment). Gov. Larry Hogan issued this Stay-at-Home order on March 
30.  

 
● IMPORTANT NOTE: Residents who leave the community to an area of 

known Covid-19 activity are encouraged to complete a health screening 
and temperature check upon their return and are requested to self-
quarantine for 14 days.  

 
● No Visitors are allowed, except those who provide essential health care or 

compassionate care to residents. These essential visitors must complete a 
health questionnaire and have their temperature checked before entering 
the community. 
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● Outside meal delivery, pharmacy, grocery and toiletry deliveries must be 
coordinated to avoid interaction with outside visitors, and (other than 
outside meals) our recommendation is to leave it with the 300 main lobby.  

 
● We offer services that allow you to have meals and essential items 

delivered to your door. Take advantage of this convenience. 
 

● Take care of yourself and stay hydrated. I can’t emphasize enough how 
important it is to drink enough water, exercise your mind and your body, 
and find peace to quiet your mind and your heart. 

 
● Residents not feeling well or experiencing symptoms that include fever, 

cough, or shortness of breath, should call their primary physician and 
remain at home. Also contact Ashley DiMaggio, Infection Preventionist, at 
443-605-1022.  

 


