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Dear Carroll Lutheran Village Families,  
 
Covid-19 is spreading throughout the nation and although we have taken, and 
continue to take, every precaution as advised by both the State and County 
Departments of Health, it has entered our Health Care Center through hospital 
admissions.  
 
There are ten community members and two team members testing positive for Covid-
19. Last week, a community member in the skilled nursing and short-term rehab unit 
died several days after testing positive for Covid-19. We extend our prayers and 
condolences to the family and friends she leaves behind.  
 
This situation continues to change rapidly in our state, country, and city and it may be 
months before there is a reprieve. It is a tremendous undertaking that requires many 
dedicated team members in numerous departments to provide the care and support 
our residents deserve.  
 
● Our Covid-19 task force meets daily and is in constant contact with leaders and 
team members.  
 
● We immediately implement new mandates and protocols announced by the CDC 
and Maryland Department of Health and look to our frontline workers to tell us how 
we can help them balance care, safety, and quality of life for all residents.  
 
● Team members providing care are wearing full personal protective equipment, 
including face masks, eye goggles, gloves and gowns. 
 
 ● Residents testing positive for the novel coronavirus or that have symptoms of 
Covid-19 are placed on isolation precautions. Right now, all Covid-19 cases are 
contained to one unit in the Health Center. 
 
● Any resident exhibiting symptoms of the novel coronavirus is immediately 
quarantined and a physician is called. We investigate to determine who this person 
had been in contact with and advise those individuals to self-isolate.  
 
● All health care team members are screened and temperature checked at the start 
of each shift, every 8 hours during their shift, and at the end of their shift.  
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Yesterday, Gov. Hogan enacted an emergency order to mitigate the spread of Covid-
19 in nursing home facilities. All of these protocols were already in place at CLV, 
including requiring health care workers to wear personal protective equipment and to 
provide separate areas for residents confirmed with or suspected of having Covid-19. 
The news release is attached. 
 
Nothing is more important than the health and safety of your loved one. We must all 
work together and follow these protocols to the letter to keep everyone safe and to 
give our community the best chance of containing the virus to the health center.  
 
As a reminder:  
 
1. Residents are expected to remain at home in the community unless they have 
an essential reason to leave (i.e., a medically required doctor’s appointment). Gov. 
Larry Hogan issued this Stay-at-Home order on March 30.  
 
IMPORTANT NOTE: Residents who leave the community to an area of known Covid-
19 activity are encouraged to complete a health screening and temperature check 
upon their return and are requested to self-quarantine for 14 days.  
 
2. No Visitors are allowed, except to provide essential health care or compassionate 
care to residents. These essential visitors must complete a health questionnaire and 
have their temperature checked before entering the community. 
 
3. Outside meal delivery, pharmacy, grocery and toiletry deliveries must be 
coordinated to avoid interaction with outside visitors, and (other than outside meals) 
our recommendation is to leave it with the 300 main lobby.  
 
IMPORTANT ANNOUNCEMENTS  
 
● The Farmer's & Merchants Bank will be closed until further notice. We anticipate 
bank operations to resume when the Covid-19 crisis is resolved.  

 
● View the latest PSAs by the Maryland Department of Health. Both are short and 
informative: 

 
Updates for Older Adults: https://youtu.be/BxMQCEIIdfU  
About COVID-19 Testing: https://youtu.be/y2YLL5rZcSE  
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● CLV’s Wellness YouTube Channel is updated with new classes so you can 
participate at home!  
 
https://www.youtube.com/channel/UCYPSvqGgCf4W_r4gW0jOFVw  
 
●Residents not feeling well or experiencing symptoms that include fever, cough, or 
shortness of breath, should call their primary physician and remain at home. Also 
contact Ashley DiMaggio, Infection Preventionist, at 443-605-1022.  
 
Questions, Suggestions or Concerns? 
 
Families, friends and residents with questions, concerns, suggestions may call or 
email us. Voice messages left after business hours will be returned the following 
business day.  
 
CLV Cares Hotline: 443-605-1013  
CLV Cares Email: CLVCares@clvillage.org  
 
Visit www.clvillage.org or https://www.facebook.com/CarrollLutheranVillage/ for 
updates. 
 
 
 
Take care and be well. 
 
John B. Henry  
Executive Director 
Carroll Lutheran Village 
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(from State of Maryland website) 

Governor Hogan Takes Aggressive 
Action to Protect Nursing Home 
Residents and Staff Amid COVID-19 
Outbreaks 
Nursing Home Facilities Required to Provide Personal Protective Equipment for Staff 
Facilities Must Expedite Testing of Symptomatic Residents Through Maryland State Lab 
Separate Observation Areas Must Be Created for Residents Who Are Sick and Require 
Monitoring 
State Officials To Directly Coordinate Placement of Discharged Patients 

ANNAPOLIS, MD—Governor Larry Hogan today enacted an emergency order to 
protect residents and staff at Maryland nursing home facilities, and bolster the state’s 
mitigation and suppression efforts amid outbreaks of COVID-19. Effective immediately, 
new directives will require facilities to direct all staff who interact with residents to wear 
personal protective equipment, create separate observation and isolation areas for 
residents, and expedite all testing through the Maryland State Public Health Laboratory. 

“As we have been saying for several weeks, older Marylanders and those with 
underlying health conditions are more vulnerable and at a significantly higher risk of 
contracting, getting more severely ill, and dying from this disease,” said Governor 
Hogan. “Of major concern is that we currently have cases or clusters of cases at 81 
nursing homes and long-term care facilities across the state. Our highest priority is 
keeping Marylanders safe, and we will use every tool at our disposal to protect the most 
vulnerable among us.” 

On March 10, the Maryland Department of Health (MDH) issued strong guidance to 
long-term and continuing care facilities to restrict visitation and begin implementing 
infection control protocols. Today’s directives requires nursing home facilities to adjust 
and strengthen their policies, protocols, and procedures in line with all state and federal 
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guidance related to COVID-19, and immediately adopt a series of enhanced protective 
measures: 

PERSONAL PROTECTIVE EQUIPMENT FOR STAFF. All personnel who are in close 
contact with residents of nursing homes shall wear personal protective equipment 
(PPE), including a face mask, appropriate eye protection, gloves, and gown. The PPE 
should be worn at all times while providing care to residents in the facility and personnel 
should follow CDC guidance for using personal protective equipment. Facilities must 
use the process established by MDH to request PPE from the state. 

EXPEDITED TESTING FOR SYMPTOMATIC RESIDENTS. All facilities must use the 
most expeditious means available for testing. This includes using either a COVID-19 
test kit provided by the state laboratory or another lab to send specimens to the state 
laboratory for expedited COVID-19 testing of residents and staff. Symptomatic residents 
of nursing homes and long-term care facilities are among the patient groups prioritized 
by the state laboratory, alongside hospitalized patients and symptomatic health care 
providers and first responders. 

SEPARATE OBSERVATION AREAS. All facilities must designate a unit of staff who 
are assigned to care for known or suspected COVID-19 residents; designate a room, 
unit, or floor of the nursing home as a separate observation area where newly admitted 
and readmitted residents are kept for 14 days on contact and droplet precautions while 
being observed every shift for signs and symptoms of COVID-19; and designate a 
room, unit, or floor of the nursing home to care for residents with known or suspected 
COVID-19. 

PLACEMENT OF DISCHARGED PATIENTS. MDH’s Office of Health Care Quality will 
assist acute care hospitals, if necessary, in discharging patients who require nursing-
home level care.  Facilities must cooperate with the Office of Health Care Quality and 
hospitals in the placement of discharged patients. 

RIGHT OF RETURN FOR RESIDENTS. Nursing home residents admitted or seen at a 
hospital for COVID-19 must be allowed to return to the nursing home as long as the 
facility can follow the approved CDC recommendations for transmission-based 
precautions. If the residents must temporarily go to other facilities, every effort must be 
made by the receiving and original nursing homes to transfer the residents back to their 
original nursing homes as soon as possible. 
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• Read Governor Hogan’s emergency order.  
• Read the Maryland Department of Health’s directives to nursing home facilities. 

Governor Hogan’s order makes compliance with these directives 
mandatory. Anyone who knowingly and willfully violates this order is guilty of a 
misdemeanor and upon conviction is subject to imprisonment not exceeding one year, 
or a fine not exceeding $5,000—or both. 

All of Governor Hogan’s emergency orders and proclamations are available here. 
For COVID-19 resources, including case counts and clinician guidance, 
visit coronavirus.maryland.gov.  

-###- 

 


