
 

 
CARROLL LUTHERAN COVID-19 INFORMATION  
AND VISITATION POLICIES - RESIDENT 
 
 
 

 
Independent Living Structured Outdoor Visits  
Visitors must be screened at the 300 Lobby screening station prior to each 
visit; both visitors and residents must remain masked and at least 6 feet 
apart.  No more than 6 visitors at a time are permitted. Visitors may use the 
300 Lobby restrooms, while following all protocols. 
 
Non-Resident Visitors are Still NOT Allowed in Independent Living  
A reminder that no outside visitors are allowed indoors except for essential 
and end-of-life visits. These must be pre-approved and put on an essential 
visitor list.  These visitors must be screened prior to entering the community 
and follow all COVID-19 protocols.  
 
Please contact Social Work if you receive care in your home that is 
essential.  This will allow your caregiver to be on a list and given access 
directly after screening. 
 
Indoor Resident Only Visits 

Residents ONLY may visit with each other in each other’s apartments and 
in common areas inside the community, if they adhere to all COVID-19 
protocols, including: 

 Following physical distancing guidelines 
 Wearing a facemask at all times 
 Following proper handwashing and 

sanitizing procedures 

Adhering to these guidelines is critical.  
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Structured Window Visits 
 
Scheduled structured window visits continue. Everyone must 
be spaced 6 feet apart and wearing masks. Visitors must be 
screened prior to the window visit.  We are not able to offer 
structured window visits for residents who are currently on 
Isolation Precaution for any reason.  

  
For questions or to schedule a Window Visit: 
 
DIVEN HOUSE 

  VisitCLVDH@clvillage.org   Christine Konecni: 443-605-1078  Charity Bennett: 410-861-4010   Rachel Shipley: 443-605-1051 

HEALTH CARE CENTER 

  CLVHCC@clvillage.org   Jessica Ferrera: 443-605-1058   Kelly Snyder:  443-605-1056 
 

 
COVID-19 Testing  
Anyone who is tested for COVID-19 should notify Allison Herman, Care 
Coordinator, when they are tested and again when they receive their 
results: 443-605-1033.  If you do not feel well or experience any of the 
following symptoms: vomiting, diarrhea, chills, muscle pain, headache, sore 
throat, new loss of taste or smell, fever, cough or shortness of breath, 
contact your primary physician and Allison Herman, Care Coordinator, 
443-605-1033. 
 
Please note:  due to non-emergent surgeries and procedures being allowed; 
many places are requiring a negative coronavirus test, before performing 
the procedure.  Please allow plenty of time to get your test results if you 
have a procedure scheduled. 
 
Subscribe to Weekly Updates 
Anyone can subscribe to CLV's weekly updates by visiting www.clvillage.org and 
clicking on the “Subscribe” button at the top of the homepage. A printed version of 
these letters is also placed in your mailboxes and mailed to family members. 
  
For updates and information 
Visit www.clvillage.org or email CLVCares@clvillage.org 
Call CLV Cares Hotline at 443-605-1013 


