
 
CORONOVAIRUS (COVID-19) UPDATE  
Family Update 
September 15, 2020 
 
From the Executive Director  
 
Dear Families, 
 

A quick update on our coronavirus statistics:  we had one 
new staff case in the Health Care Center last week.  This 
was a part-time employee who had not worked since 
September 2nd, and is asymptomatic.  All potentially 
affected residents have been tested and their results 
were negative.  It has been 115 days since our last 
positive resident.  The protocols and procedures we have 
been following, though difficult over time, are having an 
effect.   
 
As we gradually and carefully reopen areas of our 

campus (library, pool, gym, dining venues), I am grateful to our residents that have made it possible 
by maintaining safe behaviors, even when difficult.  While perusing the Governor’s website recently 
for updated COVID-19 directives, I was struck at how similar Maryland’s situation tracks with our own 
when I saw this quote by Gov. Hogan: “Now more than ever, as we begin to come into contact with 
more people, we must all continue to remain vigilant.  Our health and economic recovery depends on 
all of us continuing to exercise personal responsibility in order to keep ourselves, our family members, 
our neighbors, and our coworkers safe.  We encourage all Marylanders to…wear a mask and practice 
physical distancing.”  Please continue to protect one another and keep each other safe. 
 
Gift Shop Re-Opening 
The gift shop re-opened beginning on Tuesday, September 15th.  It will be open on 
Tuesday and Thursday from 11:00 a.m. – 1:00 p.m.  Residents must be masked at 
all times and social distancing will be in place. 

 
Voting 

Due to the COVID-19 pandemic, Carroll Lutheran Village will not be a polling 
place for the 2020 General Election.  Residents wishing to vote in person will 
have to vote at Westminster Elementary School.  Those who wish to vote via 
Mail-In Ballot must submit a request for a ballot before October 20th.  
Residents can request a mail-in ballot online at 
https://voterservices.elections.maryland.gov/onlinemailinrequest.  If a resident 
prefers a paper request form that can be mailed, faxed or emailed, they can 
call Jess Andrews at 443-605-1028. 
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Dining Updates 

The 205 Dining Room is now open for 
reservations for groups up to four, on 
Monday’s and Tuesday’s.  
Reservations are required - they are 
for forty-five minutes and allow for 
sanitization time.  Tables have been 
arranged six feet apart and residents 
are asked to arrive five minutes prior 
to their scheduled reservation and 
wait in line six feet apart.  Residents 
remain masked until they are seated 

at their table.  All servers and staff are masked and wearing gloves for resident’s protection.   

 Stay tuned for an additional dining venue to re-open soon! 
 Resident Birthday Celebrations – Resident birthday celebrations have begun again.  Residents 

will have the option to purchase a special celebratory meal and will receive a complimentary 
piece of cake.   

 
New Faces on campus 
 
Assistant Executive Director – Ann McDermott 
 
I would like to introduce you to Ann McDermott, our Assistant Executive 
Director.  She is an experienced and enjoyable professional, who will be 
instrumental in assisting me in addressing your concerns, ideas and interests, 
as well as helping to manage upcoming projects. 
 
 
 
 
Security Guards –  
I would like to introduce you to our new Security Guards, Kevin and Dennis.  Many residents have 
met them already around campus.  They are also helping escort the window washers when they need 
access to a resident apartment.  
 

                                                       
                                          Kevin Straight                          Dennis Knight 
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Assisted Living Week 
 
 
Assisted Living Week runs from 
September 13th – September 18th.  
Although we cannot hold the same 
festivities as we have in the past, we 
are holding daily activities and 
surprises for each of our residents.   
 
 
 
 
 
 
 

Examples of a few daily surprises and activities are:  Hoffman’s Ice Cream 
Sundae’s, BINGO sessions, Happy Hour, Adopt-a-beanie baby, balloons, 
snacks, AL week t-shirts, arts and crafts, AL week cards, and retro candy – 
root beer barrels, candy pops, peanut butter bars. 
 
 
 

 
We appreciate your continued support and cooperation. Thank you. 
  
John B. Henry 
Executive Director 
Carroll Lutheran Village   


