
CORONAVIRUS (COVID-19) UPDATE  
Resident Letter 
November 10, 2020 
 
From the Executive Director  
 
Dear Residents, 
 
As we continue our weekly testing, we 
have had two staff members test positive 
for the coronavirus:  a Housekeeper on 
October 29th, and a PRN Rehabilitation 
Therapist last Friday.  Both, of course, will 
remain away from work until cleared.  As 
of this moment, we do not have any 
positive residents, though we are waiting 
on the results of our latest round of testing. 
 
Indoor Visitation 

Unfortunately, due to the recent positive staff cases in the HCC, we are now 
considered in “outbreak status” which means we must suspend indoor 
visitation.  We continue to offer window visits and outdoor visitation, with 
exception to those on isolation precautions. 

Residential Living visitation, both indoors and outdoors, are not affected by 
this.  Please continue to call and make reservations for indoor or outdoor 
visits.   

                             

I would like to take this opportunity to remind you to continue the protocols 
that are in place.  We are all growing weary during this pandemic, but we 
must not falter in our commitment to keep one another safe.  As cases are 
on the rise around our state and country, we must do our part to protect one 
another.  Continue to wear your mask, wash your hands and physically 
distance.   
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Welcome Jennifer Miller 
 
I am pleased to announce Jennifer Miller as the 
next Director of Healthcare Services, 
responsible for the Health Care Center and 
Diven House.  Jennifer brings considerable 
experience to the role, having been a licensed 
nursing home administrator since 1996.  
Jennifer began on November 2nd and has been 
working with our Interim Administrator Shawna 
Maraj.  

 
Dining Updates 
 
Café and Bistro Menus – To provide more food choices, beginning 
November 1st the Café and Bistro began to prepare two different menus 
each day. The Café delivers to St. Mark Way, St. Matthew Court, 205 
Building and 201 Building.  The Bistro delivers to Luther Drive, Shriver Lane, 
Weller Circle, Weller Way and St. Paul Court.  Residents who wish to order 
from the opposite dining venue must pick their food up at that venue. 
 
Thanksgiving Dinner – Will be held in the 205 
Dining Room by reservation only for a maximum 
of 4 people (resident’s only).  To make a 
reservation please call 443-605-1071.  The same 
menu will be offered for delivery and pick-up 
from the Bistro and Café.   

 
Home for the Holiday Pies - Will be available for purchase for $10.00.  The 
pies available are pecan, pumpkin, fruit of the forest and apple.  To place a 
pie order please call 443-605-1071 by November 19th.  Please specify your 
desired delivery or pick-up date of November 24th or November 25th. 
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A Few Notes 
 
 Locker rooms are now available to residents using the pool.  Locker 

rooms will be limited to use after a swim.  Swimmers will come dressed 
in a bathing suit under their clothes and will remove the other clothes in 
the pool area.  After the swim, residents will be able to enter the locker 
rooms from the pool area only to change out of their wet suit and into 
dry clothes before going home.  Showers will not be available.  Please 
continue to bring your own towels and wear your masks the entire time 
you are not in the pool. 
 

 Extra copies of the Winter Lights Brochure are available in each 
mailroom as well as the table in the lobby of the 300 Building. 
 

 The Veteran’s Day event has been moved indoors to the 
chapel due to the forecast and will be broadcast on 
Channel 24 beginning at 2:30 p.m. 

 
We appreciate your continued support and cooperation. Pay attention to 
Resident Life and Food Service flyers for more information and a listing of 
events taking place across the campus.  Thank you. 
  
 
John B. Henry 
Executive Director 
Carroll Lutheran Village  
 


