
VISITATION 
 

Masking 
Reminder that all visitors must be screened and wear a mask when coming 
to be screened for any visit. The CDC and MD Department of Health 
mandates, all visitors, vendors, and staff must remain masked in 
common areas.  That means when you come to visit, regardless of 
vaccination status, you must remain masked.  You can unmask once 
you are in a private setting, if all parties are fully vaccinated. It is 
critical to do so, to protect those around us.   
 
Fully Vaccinated 
Fully vaccinated is defined as having had either one injection of the 
Johnson & Johnson, or two injections of Moderna or Pfizer AND two weeks 
having passed since the last dose was administered. 
 
We are being allowed some additional opportunities, particularly if 
everyone in a group is vaccinated.  We will be asking for proof of 
vaccination at the screening station.  This process can be easy by 
presenting either the card or a picture of the card on your phone.  We 
are not keeping a copy of your vaccination record, so please be 
prepared to show it each time you visit.

 

Independent Living 
 

Outdoor Visitation – Independent Living 
 

 Visitors must be screened at the 300 Lobby screening station prior 
to each visit. 

 Masking and social distancing are required during the visit if any 
person in the visitation is not fully vaccinated. 

 If all parties are fully vaccinated, you may visit unmasked and not 
adhere to 6-foot distancing. 
 

 Visitors may use the 300 Lobby restrooms while following all protocols.
 

Indoor Visitation – Independent Living 
 
Visitors must be screened at the 300 Lobby screening station prior to each 
visit. Residents will be permitted to have visits from family and friends in 



the resident’s home. Visits are not allowed, at this time, in communal 
areas. The following protocols must be followed to ensure the safety of our 
staff, residents, and visitors: 
 

1. Visiting Hours for Non-Essential Visits are: 
Monday-Sunday 10:00 a.m. – 8:00 p.m. 

2. Visits are limited to five visitors at a time per visit, and it is 
recommended that they not exceed one hour. 

3. Visitors are expected to wear their masks the entire time they are in 
the community outside of the resident’s home.  

4. Visits are allowed only outdoors or in resident’s homes, not 
communal areas. 

5. If anyone visiting is not vaccinated, COVID-19 protocols should be 
observed. Please remain six feet apart, and wash hands at the 
beginning and end of each visit.   

6. If all parties have been fully vaccinated, they may remove their mask 
(inside the residence), have close contact, and dine together.  *Proof 
of vaccination required* 

7. A reminder that dining in the establishments at CLV remains 
prohibited at this time for visitors. It is also recommended that 
residents disinfect visiting areas after each visit. 

 
Indoor Overnight Visitation: 
 
While we still recommend outdoor visits and for visitors to utilize nearby 
hotels for out of town visits, if you choose to have them stay in your home, 
please be reminded of the following protocols: 
 

 Visitors must remain in the residence, they are not permitted in 
communal areas of the campus. 

 Visitors need to provide proof of vaccinations. We would prefer they 
be sent ahead of the visit. Please email to kpyles@clvillage.org or fax 
to 410-857-0039 Attn: Kim Pyles. If they are unable to be sent in 
advance they can be copied at the screening area. 

 Residents are asked to please notify Liz Horn, Allison Herman, or Kim 
Pyles if they are going to be having a visitor staying overnight. 

 If the visitor(s) are not fully vaccinated, they need to provide proof 
of a negative test results within 1 - 3 days before arrival. These can 
be presented at the screening area or sent in advance to Kim Pyles. 

 There is a two-guest limit and stays should not exceed 14 days unless 
it is a compassionate care visit.



 All guests must be screened at the 300 Lobby upon arrival to the 
campus before going to the resident's home. 

  
Residents are encouraged to review these policies with visitors prior to the 
visitation. Outdoor visits are still encouraged and preferred. Please note 
that essential visits remain unchanged. End-Of-Life or visits deemed 
essential must be pre-approved and put on an essential visitor list. These 
visitors must be screened prior to entering the community and follow all 
COVID-19 protocols. 
 
Please contact Social Work if you receive care in your home that is 
essential. This will allow your caregiver to be on a list and given access 
directly after screening.    

 

Resident Visitation 
Independent Living 
 
 Residents may visit with 

each other in each other’s 
homes and in common areas inside the community. 

 Visitation in common areas still requires wearing a mask and 
following all COVID-19 protocols (distancing, masking, hand 
washing/sanitizing). 

 While visiting in each other’s home’s, resident’s may visit unmasked 
and dine together if everyone is vaccinated.  If residents are unsure 
of any visitor’s vaccination status, or it is known that someone isn’t 
vaccinated, everyone should remain masked and follow all COVID-19 
protocols. 

 

 

 

COVID-19 Testing 
Anyone who is tested for COVID-19 should notify Allison Herman, Care 
Coordinator when they are tested and again when they receive their 
results: 443-605-1033. 
 
If you do not feel well or experience any of the following symptoms: 
vomiting, diarrhea, chills, muscle pain, headache, sore throat, new loss of 
taste or smell, fever, cough, or shortness of breath, contact your primary 
physician and Allison Herman, Care Coordinator, 443-605-1033.

 

 

 

 



Health Care Center & Assisted Living Visitation 
 

All visits must be scheduled in advance. ALL visitors must be screened at 
the 300 lobby prior to each visit.  If you would like to visit with relaxed 
protocols, please provide proof of being fully vaccinated at screening.  
 
Scheduled Structured Window Visits - 
 

 Masking and social distancing are required during the visit if any 
person in the visitation is not fully vaccinated. 

 Visits may last up to 30 minutes. 
 If all parties are fully vaccinated, you may visit unmasked and not 

adhere to 6-foot distancing. *Proof of vaccination required* 
 Limited to 9 visitors per visit. 

 
Structured Indoor Visits -   
 

 No more than 2 visitors for each visit.  
 Visitors must follow infection control protocols (wearing a surgical 

mask at all times (we can provide them), hand sanitizing, and 
social distancing) while walking to and from the visit.  Masking and 
social distancing should continue during the visit if any person in 
the visitation is not fully vaccinated. 

 Visits may last up to 30 minutes. 
 If all parties are fully vaccinated, you may visit unmasked and 

share close contact.  *Proof of vaccination required* 
 You are encouraged to bring proof of a negative COVID-19 test 

result. 
 
Structured Outdoor Visits - 
 

 Limited to 10 visitors. 
 Visits are limited to one hour. 
 Masking and social distancing should continue during the visit if any 

person in the visitation is not fully vaccinated. 
 If all parties are fully vaccinated, you may visit unmasked and not 

adhere to 6-foot distancing.  *Proof of vaccination required* 
 
If a visitor tested positive within the last two weeks, please do not visit. 
 



We are not able to offer visits for residents who are currently on Isolation 
Precautions for any reason. 

 

 

Scheduling for Health Care Center and Diven House Outdoor, 
Window, or Indoor Visits: 
 
Call Life Enrichment at least 48 hours ahead of desired visiting time. 
Resident last names beginning with: 
•      A– M: call 443-605-1078 
•      N – Z: call 443-605-1066 
•      Please call to make an appointment at least 48 hours prior to desired 
time to visit.             
                                            
For Sunday visits, please call for an appointment by 4 pm on Fridays. 
Visiting hours are Monday thru Friday: 10:00 am until 4:45 pm and 
Saturdays and Sundays: 10:00 am until 3:30 pm.

  

 

Arriving: 
All visitors must be screened at the 300 lobby (please follow the 
signs). They will then be directed to the appropriate visit location. For 
indoor visits, tables and chairs will be six feet apart and disinfected before 
and after visits. 

 

Subscribe to Weekly Updates
Anyone can subscribe to CLV's weekly updates by 
visiting www.clvillage.org and clicking on the “Subscribe” button at the 
top of the homepage. A printed version of these letters is also placed in 
resident mailboxes and mailed to family members. 
 
For updates and information 
Visit www.clvillage.org or email CLVCares@clvillage.org 
Call CLV Cares Hotline at 443-605-1013

 

 


